
 
Customer Registration Form – Software Maintenance & Support 

 
Please complete the registration information below and submit the form, with Purchase 
Order, to Spectrum Sales: 
 
Company Name  
 

Registration Date 
 

Company Ship To Address (used for mailing software updates) 
 
 
 
Main Contact Name* 
 

Project Name 
 

Main Contact Email Address 
 

Contact Phone Number 
 

* Name of person contacting Spectrum Support most frequently, such as a Project Manager or Technical Lead 
 
Please check off the appropriate Service(s) you are registering for: 
 

Product Advanced Basic Hourly 
SDR-4000 ¤  Support – 060 ¤  Support – 061 
SDR-3000 ¤  Support – 040 ¤  Support – 030 
SDR-2000 ¤  Support – 036 ¤  Support – 035 

HCDR-10xx ¤  Support – 041 ¤  Support – 031 
Other (C6x) ¤  Support – 042 ¤  Support – 032 

MRDP or iMRDP ¤  Support – 075 N/A 
Mini-MRDP or -iMRDP ¤  Support – 080 N/A 

 
 
 

¤  Support – 050 

 
 
Additional Contacts for Software Maintenance & Support Packages (Optional): 
Contact Name Contact Email Address and Phone Number 
  
  
  
  
  
  
  
  
  
 
Please return registration form to: 
 
Spectrum Signal Processing 
C/O Wireless Systems Sales 
#300-2700 Production Way 
Burnaby, BC Canada V5A 4X1 
Fax : 1/604/421.1764 
Or email: sales@spectrumsignal.com 
 
Spectrum’s Privacy Policy, and Services Terms and Conditions, may be viewed on Spectrum Signal 
Processing Inc.’s website at www.spectrumsignal.com 


